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Deficiency Type Deficiency Category

HEALTH Resident Rights Deficiencies

HEALTH Resident Assessment Deficiencies
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HEALTH Quality Care Deficiencies

HEALTH Quality Care Deficiencies

HEALTH Quality Care Deficiencies
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Deficiency Scope Level of Harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Many 1

Conduct initial and periodic
assessments of each resident's
functional capacity.

Few 2

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Few 2

Make sure services provided by
the nursing facility meet
professional standards of quality.

Few 2

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Some 3

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Few 2
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HEALTH Environmental Deficiencies

HEALTH Quality Care Deficiencies

HEALTH Administration Deficiencies

HEALTH Administration Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Some 2

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Some 2

Employ qualified full-time, part-
time or consultant professionals
that must be licensed, certified, or
registered staff to give needed
services.

Few 2

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Some 2

Page 10 of 10 10/08/2012

VM health and fire safety
Based on Nursing Home Compare - Complaint Deficiency


